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Each semester, the DASS Insider profiles an important person on campus in or-
der to highlight disability issues. Pauline Newton, Ph.D., is a Lecturer in Discern-
ment and Discourse and has been teaching SMU undergraduates for 14 years. 
She hails from all over the country and South America, and attended Hollins Uni-
versity, American University and the University of Tulsa. Her passions include 
writing, running, her son and daughter, and her four-legged family member. She 
has bilateral cochlear implants and has experienced severe hearing loss since 
birth. Dr. Newton was the recipient of the Extra Mile Award in 2008 for her efforts 
in teaching to all learners, including those who learn differently. She has sat on 
SMU’s President’s Commission for the Needs of Persons with Disabilities 
(PCNPD) for the past several years. 

Q1: As a faculty member at SMU for the past 10+ years, what have you learned from students with 

disabilities that has helped improve your teaching? 

I have become more conscious of how I deliver material. I endeavor to write down most of the instructions 
(via Canvas) so that students who, say, have auditory processing challenges, can read and hear the materi-
al. Sometimes students will gently remind me that it helps for them to read, learn or hear content a specific 
way, and I always appreciate those reminders. I will then sometimes go over the materials again with those 
students in my office or in a quieter environment. 

Q2: How does your own disability impact your teaching and working with students? 

It reminds me to be sensitive. People say that hearing loss is a hidden disability; I make it seem easy to 
communicate even though it’s not (I’m exhausted after a full day of listening to students!), and this percep-
tion can be true for students who have learning differences such as dyslexia. I don’t see how long it takes 
them to write or dictate a paper. I don’t see how long it takes them to read or listen to the materials. And so I 
have to remind myself: this student is making this look easy, but she probably spent twice as much time, if 
not more, composing this paper. 

Q3: What do you want other faculty members to remember when working with students with class-

room accommodations, such as extended testing time or note-taking assistance? 

When you get the accommodation letter, you might ask students, even if they just put the letter in your hand 
and walk away immediately, what you can do to help. Let them know your door is open. They may be shy or 
nervous about requesting assistance. You might also ask them to remind you later if any needs arise.     
Students may discover that X method works better later on in the semester. 

If you are asking for someone to take notes, don’t bring attention to the student who is requesting the notes. 
Simply ask a good note-taker if he/she wouldn’t mind sharing his/her typed notes. The note taker can email 
you the notes!
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