SOUTHERN METHODIST UNIVERSITY
STUDENRIGHTBNDRESPONSIBILITIES

March 04,2024

By signing and agreeing to this agreement with Southern Methodist University, | acknowledge that | will
adhereto the terms, policiesandproceduresassetforth in the StudentRightsand Responsibilitiesyhichare
hereby incorporated by reference. It is my responsibility to read, understand and remain in compliance. |
understandl candirect questionaboutthis document toStudent Financial Services

FINANCIARIGHTANDRESPONSIBILITIES

Student Financial Services and the University Bursar’s mission is to provide quality service in achieving financial
resolutions for students and their families. To provide students and their families with a full understanding of
their financial obligationsve haveincorporatedthis informationinto the registrationprocessStudentswill be
promptedto read and agree to these terms each semester before enrolling in classes.

PAYMENDFFEES/PROMIFOPAY

| understand thatwhen | register for any class Southern Methodist Universityaim solely responsible
andobligatedfor the timely paymentof Universitytuition, fees,andother chargesncurredby myselfor
on my behalf at Southern Methodist University. Regardless of any expected reliance gpatttyrd


https://www.smu.edu/enrollmentservices/bursar/contactus
https://www.smu.edu/EnrollmentServices/bursar/FinancialBulletin

paying my bill after the due date. | understand that I will receive-bill @otification at my Southern
MethodistUniversityemail(i.e., @smu.edupddressvhenmy e-bill is readyfor viewingandpayment.

DELINQUENACCOUNT/COLLECTION

FinanciaHolds: | understandandagreeif my accountis delinquent,SouthernMethodistUniversity,in
addition to assessing applicable |d&s,may place financial holds my student account, preventing
me from registering for future classes, obtaining official transcripts or receiving my diploma. | further
understandthat SouthernMethodistUniversitymaycancelmy enrollmentif | havea pastdue balance.

Past Due Feed:understand that should | fail to pay my studdimancialobligations in full by the date
due, the unpaid debt will cause my account to become delinquent and monthly interest will accrue on
the unpaiddebt at oneandone-half percent(1.5%)per month, compounded monthly or whichever is
lower.

Collection Agency Fees:understand, acknowledge, and agree that if | fail to pay my SMU account bill
or any monies due and owing Southern Methodist University by the scheduled due date, and fail to
make acceptable payment arrangements to bring my account current, Southern Methodist University
may refer my delinquent account to a collection agency. | further tstdad if Southern Methodist
University refers my account balance to a third party for collection, whether an attorney or collection
agency, | will be responsible for any costs of collection (including but not limited to collection fees)
associated with aempting to collect the monies due and owing. | understand a collection fee may be
assessed and will be due and owing in full at the time of the referral to the third party. The collection fee
may be calculated at the maximum amount permitted by applicéebut not to exceed 30 percent of
the amountoutstanding.Forpurposesof this provision,the third party maybe a debt collection

companyor an attorney.



voice or text messages, and personal calls and emails in their efforts to contact me. Furthermore, |
understandthat | maywithdraw my consentfor SMU its agents employe es,or


mailto:enrol_serv@smu.edu
mailto:enrol_serv@smu.edu
https://www.smu.edu/OIT/Services/mySMU/StudentEssentials/Personalinfo
https://www.smu.edu/OIT/Services/mySMU/StudentEssentials/Personalinfo

AMENDMENTOR



PRIVACRIGHTANDRESPONSIBILITIES

| understand Southern Methodist University is bound by the Family Educational Rights and Privacy Act
(FERPA), which prohibits Southern Methodist University from releasing any information from my
educationrecordwithout mywritten permission.Therefore,l understandf Iwant SouthernMethodist
University to share information from my education record with someone else, | must provide written
permission by following the procedure outlined on the University Reqistrar’s website

BILLINGRRIGHTSUMMARY

I understandthat | amresponsiblefor reviewing,understandingandabidingby all of the University’s
regulations, procedures, requirements, and deadliasslescribed iall University publicationsAs a
student, I understand | am also responsible for:

* Registerindor classesindknowingthe classeshat | amenrolledin,

» Reviewingny statementof accountfor accuracyandaddressingnydiscrepancies,
* Followingthe correctproceduredo withdraw from classes,

» Understandingavailablepaymentoptionsandmethods,

» Completinganyapplicabldinancialassistanceequirementson atimely


https://www.smu.edu/LegalDisclosures/FERPA/Releases/Student-Records-Release
https://www.smu.edu/StudentAffairs/OfficeoftheDeanofStudents/StudentHandbook
https://www.smu.edu/StudentAffairs/OfficeoftheDeanofStudents/StudentHandbook
https://www.smu.edu/StudentAffairs/OfficeoftheDeanofStudents/StudentHandbook
https://www.smu.edu/StudentAffairs/OfficeoftheDeanofStudents/About-Us#contact
https://www.smu.edu/StudentAffairs/GetHelp
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