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paying my bill after the due date. | understand that | will receive an e-bill notification at my Southern
Methodist University email (i.e., @smu.edu) address when my e-bill is ready for viewing and payment.

DELINQUENT ACCOUNT/COLLECTION

Financial Holds: | understand and agree if my account is delinquent, Southern Methodist University, in
addition to assessing applicable late fees, may place financial holds on my student account, preventing
me from registering for future classes, obtaining official transcripts or receiving my diploma. | further

understand that Southern Methodist University may cancel my enroliment if | have a past due balance.

Past Due Fees: | understand that should | fail to pay my student financial obligations in full by the date
due, the unpaid debt will cause my account to become delinquent and monthly interest will accrue on
the unpaid debt at the highest rate permitted by applicable law, or one and one-half percent (1.5%) per
month, whichever is lower.

Collection Agency Fees: | understand, acknowledge, and agree that if | fail to pay my SMU account bill
or any monies due and owing Southern Methodist University by the scheduled due date, and fail to
make acceptable payment arrangements to bring my account current, Southern Methodist University
may refer my delinquent account to a collection agency. | further understand if Southern Methodist
University refers my account balance to a third party for collection, whether an attorney or collection
agency, | will be responsible for any costs (including but not limited to collection fees) associated with
attempting to collect the monies due and owing. | understand a collection fee will be assessed and will
be due and owing in full at the time of the referral to the third party. The collection fee may be
calculated at the maximum amount permitted by applicable law but not to exceed 50 percent of the
amount outstanding. For purposes of this provision, the third party may be a debt collection company or
an attorney. If a lawsuit is filed to recover an outstanding balance, | shall also be responsible for any
costs associated with the lawsuit such as court costs or other applicable costs. | also understand that
Southern Methodist University will charge a $50 collection processing fee (identified as “Recovery Select
Fee” on the account), in addition to any other past due fees, to my student account at the end of the
term if | have a remaining balance. Finally, | understand that my delinquent account may be reported to
one or more of the national credit bureaus.

COMMUNICATION

Method of Communication: | understand, acknowledge, and agree Southern Methodist University uses
email as an official method of communication with me and that, therefore, | am responsible for reading
the emails | receive from Southern Methodist University on a timely basis.

Email Contact: | authorize Southern Methodist University and its agents and contractors to contact me
at my current and any future cellphone number(s), email address(es), or wireless device(s) regarding my
delinquent student account(s)/loan(s), any other debt | owe to Southern Methodist University, or to
receive general information from Southern Methodist University. | understand that email is not a secure
means of communication. As a result, | am aware that other persons may be able to access my emails
which may include information regarding my debt and its status.

Telephone/Text Message Contact: | authorize Southern Methodist University and its agents,
employees, and contractors to use automated telephone dialing equipment, artificial or prerecorded



voice or text messages, and personal calls and emails in their efforts to contact me. Furthermore, |
understand that | may withdraw my consent for SMU, its agents, employees, or contractors to call or
text my cellphone using automated telephone dialing equipment by submitting a clear revocation
request by written email notification to enrol_serv@smu.edu or the applicable contractor or agent
contacting me on behalf of Southern Methodist University.

| agree that | am granting these authorizations voluntarily, and that my doing so is not a condition to my
obtaining student financial assistance or any other service from SMU. | understand that if | want to
revoke either or both of these authorizations to contact me at the cell phone numbers and/or email
addresses | provide, | will do so only by written email notification to enrol_serv@smu.edu.

Updating Contact Information: | understand and agree that | am responsible for keeping Southern
Methodist University records up to date with my current mailing addresses, email addresses, and phone
numbers by following the procedure at Southern Methodist University’s Office of Information
Technology website. The linked procedure is incorporated herein by reference. Upon leaving Southern
Methodist University for any reason, it is my responsibility to provide Southern Methodist University
with updated information for purposes of continued communication regarding any amounts that remain
due and owing to Southern Methodist University.

IRS FORM 1098-T REPORTING

| understand that Southern Methodist University will report to the U.S. Internal Revenue Service
information that may provide me or my parents with the opportunity to claim certain education credits.
| understand that Southern Methodist University uses a third-party servicer to complete this process and
my information will be transmitted in a secure way that complies with federal regulations. | also
understand that it is my responsibility to report my social security number (SSN) or individual taxpayer
identification number (ITIN) to the Southern Methodist University Office of the Registrar if | have one. |
agree to pay any and all IRS fines assessed as a result of my missing SSN/ITIN. | understand that if | do
not consent to receive my 1098-T form electronically with the third-party servicer, a paper copy will be
provided. | understand that the 1098-T form is not provided to students with the United States
citizenship status with Southern Methodist University of non-resident unless | complete a special NRA
request for a 1098-T form in February of each year for the prior calendar (tax) year.

GOVERNING LAW AND PLACE OF DISPUTES

| understand that my agreement to the terms of this document is governed by, construed, and enforced
in accordance with the laws of the State of Texas. If Southern Methodist University chooses, it may
enforce its rights in any other court that is appropriate under applicable law. This agreement shall be
governed by and construed under the laws of the State of Texas.

If Southern Methodist University sues me to collect my debt to the University, | hereby agree that this
document and other documents related to my debt are governed by, construed, and enforced in
accordance with Texas law. In addition, | hereby voluntarily submit to the jurisdiction of any federal or
state court in Dallas, Texas, in which Southern Methodist University may file the suit.
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AMENDMENTS OR CHANGES OF TERMS

| understand that Southern Methodist University may in its discretion amend or change these terms at
any time
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