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BUSINESS ADDRESS

Department of Information Technology and Operations Management
Edwin L. Cox School of Business
Southern Methodist Universitynly


http://dx.doi.org/10.1287/opre.2015.1459

“Quality-Based Competition, Profitability, and Variable Costs,” (with C. Chambers and P.
Kouvelis), Management Science, 52(12) (2006) 1884-1895.
[Online companion document: http://www.informs.org/site/ManSci/article.php?id=49]

“Optimal Inventory Policy with Two Suppliers,” (TN) (with E. Fox and R. Metters),
Operations Research, 54(2) (2006) 389-393. [Online companion document available at:


http://www.informs.org/site/ManSci/article.php?id=49
http://www.informs.org/site/OperationsResearch/index.php?c=122&kat=TOC+v54.2




PAPERS UNDER REVIEW, WORK in PROGRESS

“Equitable Appointment Scheduling at a Healthcare Clinic: A Data-Driven Markov Chain
Approach” with Chester Chambers (SMU) and Mac Dada (Johns Hopkins).

“Momentum-Based Models in Social Media Networks,” with Rajiv Mukherjee (Texas A&M).

“Mixed Exponomial” with Aydin Alptekinoglu (Penn State), in progress.

EDITORIAL BOARDS

Senior Editor, Production and Operations Management, (2003-2014)
Associate Editor, Interfaces (INFORMS) (2004-2009)

Associate Editor, OMEGA (2004-2006)

ACADEMIC POSITIONS AND EMPLOYMENT

Eugene J. and Ruth F. Constantin, Jr. Distinguished Chair in Business (Aug. 1, 2020-),
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