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Ghent University, Ghent, Belgium 

 Ph.D., Business Economics 

           Dissertation: “Process Digitalization in Business-to-Business Transactions” 

 M.S., Business Engineering – Operations Management – 
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5. Van den Steen N. “Beyond Efficiency - The Influence of Interorganizational Systems 

on Customer Lifetime Value: Evidence from the Logistics Industry” – Status: Empirical 

Analysis 
 

 

 

 

 

¶ “How Should Firms Prioritize their Transaction Digitalization Efforts: Insights 

from Research on Buyer-supplier Dyads” - with Muylle S., Basu A., & Standaert W. 

INFORMS Annual Conference, November 2020, Virtual Conference  
 

¶ “Digitized B2B Transactions: Open Issues” - with Muylle S., Basu A., & Standaert W. 

36th Annual Industrial Marketing and Purchasing (IMP) Conference, September 2020, 

Virtual Conference 
 

¶ “Digitization in B2B Buying and Selling” – with Basu A., Muylle S., & Standaert W. 

Proceedings of the 53rd Hawaii International Conference on System Sciences (HICSS), 

January 2020, Maui, HI. 
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Ad-hoc Reviewer 

¶ Hawaii International Conference on System Sciences (HICSS) 

¶ Annual Industrial Marketing and Purchasing (IMP) Conference 

Member of Department Board 

¶ Performed the role of representative of the teaching assistants and doctoral students 

in the 
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