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2023 M&SOM, Montreal, Canada; Wharton Empirical Workshop, Philadelphia, PA; INFORMS, Phoenix, 
AZ 

 
2022 M&SOM, Munich, Germany 
 
2021 INFORMS, Anaheim, CA; M&SOM, Virtual 
 
2019 INFORMS, Seattle, WA; M&SOM, Singapore; QUIS, Karlstad, Sweden; POMS, Washington DC 
'
2018 INFORMS, Phoenix, AZ; Behavioral Decision Research in Management conference, Boston, MA; 

Behavioral Operations Management Conference, Dallas, TX; M&SOM conference, Dallas, TX  
'
2017 INFORMS, Houston, TX 
'
2016 M&SOM, Auckland, New Zealand; INFORMS, Nashville, TN 
'
2015 POMS, Washington, D.C; QUIS conference, Shanghai, China; INFORMS, Philadelphia, PA 
'
2014 POMS, Atlanta, GA; Cornell Hospitality Research Summit, Ithaca, NY; INFORMS, San Francisco, 

CA 
'
2013 QUIS, Karlstad, Sweden; INFORMS, Minneapolis, MN; Marketing Science, Istanbul, Turkey 
 
2012 INFORMS, Phoenix, AZ; POMS conference, Chicago, IL  
 
2011 INFORMS, Charlotte, NC; ICIS conference, Shanghai, China, 2011; POMS, Reno, NV; M&SOM, 

Ann Arbor, MI; Marketing Science, Houston, TX 
 
2010 INFORMS, Charlotte, NC  
 
2009 INFORMS, San Diego, CA  
 
2008 INFORMS, Washington, D.C.  
 

(!,$A*-'
2021 Panelist on “Research, Publishing, and Tenure”, 2nd Doctoral Workshop on Supply Chain Analytics 
 
2014 Panelist on “New Trends in Service Operations”, Decision Sciences Institute Annual Conference, 

Tampa, FL 
 

>,&G$M*&+Q'*$MG&"$-'
09/21 – present Member, Library Committee, Faculty Senate, Southern Methodist University  
   
10/12 – present ITOM Department Recruitment, Cox Business School, Southern Methodist University 
 
09/20 – 08/22 Moderator and Panelist, New Faculty Orientation, Cox Business School, Southern Methodist 

University 
 

08/20 – 08/22 Moderator and Panelist, International Student Orientation, Cox Business School, Southern 
Methodist University  

 
03/19 – 05/22 Faculty Senator, Southern Methodist University 
 
03/19 – 09/21 Member, Executive Committee 
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