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OVERVIEW & FAQ



GGA is a worldwide travel assistance organization founded in 1963. GGA is part of the Europ Assistance Group, which 
was the first company to offer travel assistance services. The company started in France and quickly expanded into other 
European countries and started opening offices around the rest of the world in the 80s and 90s. GGA, the US operation, 
opened its offices in 1983 with primary focus on Travel Assistance but has added Security and several other services to 
their portfolio since. 

GGA’s international footprint and network of partners, providers, and on-the-ground resources provide rapid response 
times and access to exclusive resources.  They are the only assistance company that utilizes a vetted international air 
ambulance network.  

GGA provides assistance to eligible employees and their dependents 24/7/365 with their travel needs. Please see 
the Employee Program Description for the service details. 

Who is Generali Global Assistance? 
What do we do? 

•The coordinators (including team leads, supervisors, and the Assistance Director) are the key contact to all inquiries as
well as medical and other case management.
•They collect relevant information, provide answers, and manage cases. GGA strives to have one coordinator as the point
of contact throughout the case.
•The nurses’ main objective is overall medical case management with primary focus on the patient and the patient’s
wishes, i.e., understanding the patient’s view of his/her situation.
•The doctors – all ER- and aeromedically-trained and highly experienced in medical transportation – are responsible for
medical reviews. They analyze medical reports from a US/Western medical perspective, discuss the patient evolution as
necessary with the attending physician, and are responsible for issuing “travel recommendations.” A travel recommendation 





I was told that due to the inadequate care I am receiving at a local hospital, I will be taken to a different facility. I would prefer 
to go back to the United States directly rather than go to a different local hospital. What should I do? 
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I plan to go to visit three different cities in Europe. I have a medical condition that requires occasional check-ups. Can I call 
GGA prior to the trip and get the names of some English-speaking physicians in those cities? 
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I am planning to go on a mountaineering trip to the �!�N�D�E�S���I�N���0�E�R�U��with one of my friends. Would I be eligible for a medical 
transport if I got injured during the climb?
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